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The following vendors have a Blanket Approval in RI – Contact Credits are awarded as specified by each organization  
 
 
Provider Name       Telephone   Web Address   Expiration Date 
 
American Water Works Association     (800) 926.7337  www.awwa.org    N/A 
 
Atlantic States Rural Water & Wastewater Association  (860) 889.6373  www.asrwwa.org   N/A 
 
New England Water Works Association    (508) 893.7979  www.newwa.org   N/A 
 
Rhode Island Water Works Association    See website  www.riwwa.net    N/A 
 
 
Conferences sponsored by these vendors provide contact credits approved equal to the number of attended  courses, workshop, seminars, 
or discussion panels attended with a maximum of five (5) total contact hours per day. 
 
 
 
 
* Training hours or approved equivalent units issued by the providers listed herein are accepted by the Rhode Island Department of Health 
toward the continuing education requirement for operator license renewals; in accordance with the rules and regulations pertaining to the 
certification of public drinking water supply, treatment, and transmission and distribution operators [R23-65-DWQ]. 
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Trainer Name  - American Membrane Technology Association    
Phone   - (772) 463-0820 
Web   - www.membranes-amta.org/ 
 
 
Approved Course       Course Type    Approved Credits *  
 
Technology Transfer Workshop     2-day Workshop   8.5 TCH 
 
 
 
 
 
Trainer Name  - American Red Cross    
Phone   - (401) 831-7700 
Web   - www.riredcross.org/ 
 
 
Approved Course       Course Type    Approved Credits *  
 
Initial CPR - Adult       Classroom    3.5 TCH 
 
Initial Standard First Aid       Classroom    3.5 TCH 
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Trainer Name  - American Trainco, Inc.     
Phone   - (877) 978-7246 
Web   - www.Americantrainco.com 
 
 
Approved Course       Course Type    Approved Credits *  
 
Arc Flash Protection & Electrical Safety    2-Day Seminar    14.0 TCH 
 
Basic Electricity for Non-electricians     2-Day Seminar    14.0 TCH 
 
Electrical  Ladder Drawings, Schematics, & Diagrams   2-Day Seminar    14.0 TCH 
 
Electrical Troubleshooting & Preventive Maintenance   2-Day Seminar    14.0 TCH  
 
Standby Generators & Emergency Power    2-Day Seminar    14.0 TCH  
 
PLC's for the Non-programmers     2-Day Seminar    14.0 TCH 
 
Pumps & Pump Systems       2-Day Seminar    14.0 TCH 
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Trainer Name  - Beacon Mutual Insurance Company     
Phone   - (401) 825-2667 
Web   - www.beaconmutual.com/  
 
Approved Course       Course Type    Approved Credits *  
 
Confined Space Training       Classroom     4.0 TCH 
 
Defensive Driving        Classroom     3.5 TCH 
 
Electrical Safety in the Workplace     Classroom     2.5 TCH 
 
Job Safety Analysis       Classroom     2.5 TCH 
 
Beacon Lock Out/Tag Out      Classroom     2.5 TCH 
 
OSHA 10 hour Construction Safety Course    Classroom    10.0 TCH 
 
Personal Protective Equipment     Classroom    2.5 TCH 
 
Safety Committee       Classroom    2.5 TCH 
 
Supervisor Safety Awareness      Classroom     2.5 TCH 
 
Work Zone Safety Confined Space Entry     Classroom     2.5 TCH 
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Trainer Name   - California State University, Sacramento  Office of Water Programs      
Phone   - (916) 278-6142 
Web   - www.owp.csus.edu 
 
Approved Course       Course Type    Approved Credits *  
 
Water System Operations and Maintenance     Video Training    30.0 TCH 

Small Systems Information       Video Training    30.0 TCH 

Water Sources & Treatment       On-line     15.0 TCH 

Wells          On-line     15.0 TCH 

Water Rates/Safety       On-line     15.0 TCH 

Laboratory         On-line     15.0 TCH 

Distribution O & M - Facilities      On-line     18.0 TCH 

Safety         On-line     18.0 TCH  

Water Quality/Distribution      On-line     18.0 TCH     

Operations & Maintenance Activities     On-line     18.0 TCH 

System Administration       On-line     18.0 TCH 

Water System Operations and Maintenance Full Program   Correspondence   45.0 TCH 

Water Distribution Systems Full Program     Correspondence   45.0 TCH 

Water Treatment Plant Operations Vol.1    Correspondence   90.0 TCH 
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Water Treatment Plant Operations Vol.2    Correspondence   90.0 TCH 

Disinfection                         On-line     15.0 TCH 

 
 
 
 
 
 
Trainer Name   - Calgon Carbon Corporation  
Phone   - 800-4CARBON 
Web   - http://www.calgoncarbon.com/ 
 
Approved Course       Course Type    Approved Credits *  
 
Fluorosilicic Acid Systems  Part 1      Training for Providence Water  3.0 TCH 

Disinfection By-Products Compliance      Classroom    4.5 TCH 

Emerging Contaminants       Classroom    4.5 TCH 
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Trainer Name  - Camp, Dresser, & McKee, Inc.       
Phone   - (401) 751-5360 
Web   - www.cdm.com 
 
Approved Course       Course Type    Approved Credits *  
 
Fluosilicic Acid Systems  Part 1      Training for Providence Water  3.0 TCH   
 
  
 
 
 
 
Trainer Name  - City of Providence       
Phone   - (401) 421-7740 x 241 
Web   - www.providenceri.com/hr 
 
Approved Course       Course Type    Approved Credits *  
 
Work Zone & Roadway Safety Training    Classroom    6.8 TCH 
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Trainer Name  - Clicksafety  
Phone   - (925) 885.7233 
Web   - www.clicksafety.com 
 
Approved Course       Course Type    Approved Credits *  
 
Construction General Safety       On-line     10.0 TCH  
 
 
 
 
 
 
 
Trainer Name  - Cranes Safety Institue 
Phone   - (866)788.7600 
Web   - www.cranesaerialtruckservice.com  
 
Approved Course     Course Type    Approved Credits *  
 
Confined Space     Classroom    6.0 TCH  
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Trainer Name  - E.J. Prescott, Inc.  
Phone   - (800) 357-2447 
Web   - www.ejprescott.com 
 
Approved Course       Course Type    Approved Credits *  
 
The Problem Solving Pipeline, Session 1    Classroom    5.5 TCH  

Ground Level Solutions, Session 2     Classroom    5.5 TCH 

Electrical Safety in the Workplace     Classroom     2.5 TCH 

 

Rhode Island Department of Health  
Office of Drinking Water Quality 

(401) 222-6867 
 

Operator Certification - http://health.ri.gov./drinkingwaterquality/for/drinkingwateroperators/index.php 

Approved Training Providers 
 
 
Revised 11/2011 



* 1 TCH = 1 Training Hour, 1 Continuing Education Unit (CEU) = 
 10 Training Hours, 1 College Credit (CC) = 15 Training Hours. 
 

10 

 
 
 
 
 
 
Trainer Name  - EPA 
Phone   -  
Web   - www.epa.gov 
 
Approved Course       Course Type    Approved Credits *  
 
Security Risk Communication Under the Drinking Water Act  2-day Workshop   13.0 TCH 

Public Communications on Lead in Drinking Water   Webcast    1.5 TCH 

TCR Implementation       Webcast    2.0 TCH 

Total Coliform Rule Basics (TCR)     Webcast    2.0 TCH 

Strategic Solutions in Distribution Water Quality   Webcast    1.5 TCH 

Consecutive Systems - Stage 2 DBPR Issues    Webcast    2.0 TCH 

Converting to Chloramines      Webcast    2.0 TCH 

IDSE Tool & DCTS: Implementing Tools for    Webcast    2.5 TCH 

LT2ESWTR & Stage 2 DBP  

Implementing Stage 2 DPBPR & LT2ESWR:    Webcast    3.0 TCH 

Compliance and Assistance Tools for Systems 

Long Term 2 Enhanced Surface Water Treatment Rule  Webcast    1.0 TCH 

Nitrification in Chlorinated Drinking Water    Webcast    1.5 TCH 
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Stage 2 Disinfectants and Disinfection Byproduct Rule  Webcast    1.5 TCH 

Stage 2 DBPR & LT2ESWTR (2 Sessions)    Webcast    4.0 TCH 

Stage 2 DBPR & LT2ESWTR: IDSE Standard Monitoring  Webcast    2.0 TCH 

Using the Data Compliance & Tracking System (DCTS)  Webcast    2.0 TCH 

To comply with the LT2ESWTR 

Writing your IDSE Report      Webcast    2.0 TCH 

Water Incident Command System (through Horsley Witten Group) Classroom    6.5 TCH 

EPA/LPCs Workshop - Emergency Planning and    Classroom    2.75 TCH 

Community Right-to-know Act (EPCR) 

EPA/RI Department of Health Stage 1 Disinfectants &   Classroom    2.0 TCH (part 1) 

Disinfection Byproducts Rule Training Sessions   Classroom    2.5 TCH (part 2) 
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Trainer Name  - GE - Zenon  
Phone   - (315) 568-7100 
Web   - http://www.ge.com/products_services/water.html 
 
Approved Course       Course Type    Approved Credits *  
 
Water Treatment Operation & Maintenance Training Program  Classroom     37.5 TCH 
 
 
 
 
 
Trainer Name  - Goulds Pumps  
Phone   - (315) 568-7100 
Web   - www.goulds.com 
 
Approved Course       Course Type    Approved Credits *  
 
AquaVar Variable Speed Products Course    No longer available    13.0 TCH  

G & L Commercial Pump Products Course    No longer available   5.0 TCH 
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Trainer Name  - Horsley Witten Group  
Phone   - (508) 833-6600 
Web   - www.horsleywitten.com 
 
Approved Course       Course Type    Approved Credits *  
 
Water Incident Command System (With EPA)   Classroom    6.5 TCH 

ICS - 100/NIMS - 700       Classroom    5.75 TCH 

RI Warn Workshop & Tabletop Exercise    Classroom/Workshop   3.5 TCH 

Job Safety Analysis       Classroom/Workshop   2.8 TCH 

 
 
 
 
Trainer Name  - Indian Health Service  

Phone  -  (207) 941-8745  
Web   - http://www.ihs.gov/ 
 
Approved Course       Course Type    Approved Credits *  
 

Establishing a Tribal Utility      Course/Workshop   .5 TCH 

Sanitation Deficiency Survey & Policy Update    Course/Workshop   1.0 TCH 

 

 
Rhode Island Department of Health  

Office of Drinking Water Quality 
(401) 222-6867 

 
Operator Certification - http://health.ri.gov./drinkingwaterquality/for/drinkingwateroperators/index.php 

 

Approved Training Providers 
 
 
Revised 11/2011 
 



* 1 TCH = 1 Training Hour, 1 Continuing Education Unit (CEU) = 
 10 Training Hours, 1 College Credit (CC) = 15 Training Hours. 
 

14 

 

 

 

 

Drinking Water Regulatory Update     Course/Workshop   2.0 TCH 

Asset Maintenance Management      Course/Workshop   1.0 TCH 

Distribution System Operation & Maintenance   Course/Workshop   4.0 TCH 

CUPSS         Course/Workshop   1.0 TCH 

Asset Management & SCADA      Course/Workshop   2.0 TCH 

Tribal Drinking Water Training      Course/Workshop   7.0 TCH 

Emergency Spill Response      Course/Workshop   2.0 TCH 

Permit Required Confined Space      Course/Workshop   4.0 TCH 

 
 
 
Trainer Name  - Jones Chemicals  
Phone   - (800) 777-8650 
Web   - www.jcichem.com 
 
Approved Course       Course Type    Approved Credits *  
 
Safe Handling of Liquid Chlorine     Seminar    3.0 TCH 

Lock Out/Tag Out       Seminar    2.5 TCH 

 
 

 

 
 

Rhode Island Department of Health  
Office of Drinking Water Quality 

(401) 222-6867 
 

Operator Certification - http://health.ri.gov./drinkingwaterquality/for/drinkingwateroperators/index.php 
 

Approved Training Providers 
 
 
Revised 11/2011 
 



* 1 TCH = 1 Training Hour, 1 Continuing Education Unit (CEU) = 
 10 Training Hours, 1 College Credit (CC) = 15 Training Hours. 
 

15 

 
 
 
 
 
 
Trainer Name  - M & H / Kennedy Valve   
Phone   - (607) 734-2211 
Web   - http://www.kennedyvalve.com/ 
 
Approved Course       Course Type    Approved Credits *  
Compression Fire Hydrants – How They Work, How to Maintain  
Them and How to troubleshoot Them    Classroom     1.0 TCH 
 
 
 
 
 
Trainer Name  - Montana Water Center  
Phone   - (406) 994-6690 
Web   - www.Montana.edu 
 
Approved Course       Course Type    Approved Credits *  
 
Operator Basics Training CD Series     Correspondence   13.0 TCH 
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Trainer Name  - Mueller Company  
Phone   - (401) 233-0729 
Web   - www.muellercompany.com 
 
Approved Course       Course Type    Approved Credits *  
 

Water Products Training - Hydrant/Distribution Maintenance Classroom    3.5 TCH 

Water Products Training School (6/2008)    Classroom    5.0 TCH 

Tapping Live Water Mains      Classroom     3.0 TCH 

 
 
 
 
 
Trainer Name  - National Safety Council  
Phone   - (800) 621-7615 
Web   - www.nsc.org 
 
Approved Course       Course Type    Approved Credits *  
 
Flagger Training Session (Pawtucket Water Supply Board)  Classroom    3.5 TCH 
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Trainer Name  - New England Interstate Water Pollution Control Commission (NEIWPCC)  
Phone   - (978) 323-7929 
Web   - www.niewpcc.org 
 
Approved Course       Course Type    Approved Credits *  
 
Sampling & Laboratory Procedures for     Classroom    6.0 TCH 

Treatment Plant Operators 

Basic Electricity       Classroom    5.75 TCH 

Motors & Instrumentation for Wastewater Treatment Plants  Classroom    6.0 TCH 

Care of Emergency Generators     Classroom    6.0 TCH 

Confined Space Entry       Classroom     6.0 TCH 

Instrumentation Measurement & Control with         

Introduction to SCADA      Classroom    6.0 TCH 
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Trainer Name  - Occupational Health & Safety Association (OSHA)  
Phone   - (617) 565-9860 
Web   - http://www.osha.gov/oshdir/r01.html 
 
Approved Course       Course Type    Approved Credits *   
 
Competent Person Training / Construction Standards for Excavation   Classroom    6.0 TCH 
 
Ten hour Construction Safety Course     Classroom    10.0TCH 
 
 
 
 
Trainer Name  - Pawtucket Water Supply Board (Staff Instructors) 
Phone   - (401)729-5005           
Web   - www.pwsb.org 
 
Approved Course       Course Type    Approved Credits *   
 
Valve Operation & Maintenance     Classroom    7.0 TCH 

Hydraulic Boom Truck       Classroom    6.5 TCH 

First Responder Awareness Level / Process Management Training  Classroom    5.0 TCH part 1    

Hazpower / Earth Tech Inc.  2 Parts.          5.0 TCH part 2 
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Trainer Name  - Penn state Harrisburg  
Phone   - (717)-948-6358 
Web   - http://www.hbg.psu.edu/envprog/ 
  
Approved Course       Course Type    Approved Credits *   
 
Trihalomethane Removal in Consecutive     Webcast    3.0 TCH 
Distribution Systems 
Personal Protective Equipment     Webcast     2.5 TCH 
 
 
 
 
Trainer Name  - Red Technologies, LLC  
Phone   - (860)-218-2428 
Web   - http://www.redtechnologiesllc.com/ 
  
Approved Course       Course Type    Approved Credits *   
 
OSHA HAZMAT Operations Level Training    Classroom    3.0 TCH 

OSHA HAZMAT Technician Level Training    Classroom    6.0 TCH 

It’s not magic it’s managing, Supervising through leadership  Classroom    5.75 TCH 
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Trainer Name  - Rhode Island Interlocal Risk Management Trust   

Phone   - (401)-438-6511 
Web   - http://www.ritrust.com/ 
  
Approved Course       Course Type    Approved Credits *   
 
OSHA Risk Management       Classroom    10.0 TCH 
 
 
 
 
 
Trainer Name  - Rhode Island T2 Center 

Phone   - (401) 874-7075  
Web   - http://131.128.106.203/t2center/index.asp?page=contact&title=Contact%20Information  
 
Approved Course       Course Type    Approved Credits *   
 
Cranes Safety Institute – Confined Space Training   Classroom    6.0 TCH 

It's Not Magic, It's Managing      Classroom    5.75 TCH 
 
Solving Problems and Making Tough Decisions   Classroom    5.75 TCH 
 
Supervising through Leadership     Classroom    5.75 TCH 
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Trainer Name  - Rhode Island Backflow Prevention Association   

Phone   - (401) 521-6300 
Web   - www.abpa.org  
Approved Course       Course Type    Approved Credits *   
 
Backflows, Pressure Drop, Booster Pumps -        
What's a Guy to Do?       Classroom    2.75 TCH 

How High is Your Test Kit Calibration IQ?    Classroom     3.5 TCH 

How many test procedures does it take to test a Backflow?  Classroom    4.5 TCH 

Kitchen Kapers - Finding the Cross Connection in    Classroom    3.5 TCH  

Commercial Kitchens. 

Plumbing Issues Relating to Service line Inspections &   Classroom    2.75 TCH 

Installations & Sizing Backflow Preventers - 

 Innovative Installation Solutions and Pressure Problems. 

What Happens Next?        Classroom    3.75 TCH 

What is a cross-connection and how does a Backflow Device Work Classroom    3.5 TCH 

Test Kit know-how,; Test Kit Construction, Operation & Care Classroom    1.25 TCH 

RI DOH Updates & effects of legislation     Classroom     .5 TCH 

Backflow & Restaurant Sanitation      Classroom    .5 TCH 

Corporate Backflow Prevention Programs    Classroom    1.0 TCH 
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Backflow Issues        Classroom    1.25 TCH 
 
 
 
 
Trainer Name  - 360water.com  

Phone   - 866-923-3600  
Web   - http://360water.com/ 
  
Approved Course       Course Type    Approved Credits *   
 
Accident Investigation       On-line     1 TCH 
Basic Safety Fundamentals for the Water & Distribution Operator  On-Line    1 TCH 

Confined Space Entry       On-Line    1 TCH 

Cross Connection Control      On-Line    1 TCH 

Drinking Water Disinfection      On-Line    1 TCH 

Drinking Water Ion Exchange Softening    On-Line    1 TCH 

Drinking Water Precipitation Softening    On-Line    1 TCH 

Fundamentals of Coagulation and Flocculation   On-Line    1 TCH 

Hazard Communication Training     On-Line    1 TCH 
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How to Perform Total Coliform Analytical Tests for Drinking Water On-Line    1 TCH 

Hydraulics 1 Closed Conduit Hydraulics    On-Line    1 TCH 

Introduction to Distribution System Piping and Valving  On-Line    1 TCH 

Introduction to Membrane Operations for Small Utilities  On-Line    1 TCH 

Introductory to the development of a QA/QC Plan   On-Line    1 TCH 

Leadership & How to affect Change in a Public Organization  On-Line    1 TCH 

Lock  Out Tag Out       On-Line    1 TCH 

Math Class I        On-Line    1 TCH 

Media Filtration for Drinking Water     On-Line    1 TCH 

Membrane unit Operations      On-Line    1 TCH 

System Design and Flow Configurations for membrane Operations On-Line    1 TCH 

Terms & equations for Membrane Operations    On-Line    1 TCH 

U.S. Water & Wastewater Utility Industry Federal State     

& Local Control            On-Line    1 TCH 

Ultraviolet Disinfection      On-Line    1 TCH 
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Trainer Name  - Train Rite Services Inc.   

Phone   - 401-567-9000  
Web   - N/A 
  
Approved Course       Course Type    Approved Credits *   
 
Excavation & Equipment Training     Classroom    7.5 TCH 
 
 
 
 
 
Trainer Name  - Weston & Sampson   
Phone   - (800) Sampson 
Web   - http://www.westonandsampson.com/contact-us/overview 
  
Approved Course       Course Type    Approved Credits *   
 
Cross-Connection Training      Workshop    2.0 TCH 

Accident Investigation      Classroom    4.25 TCH 

Walking and Working Surfaces     Classroom    4.25 TCH 

Blood Borne Pathogens 29 CFR 1910.1030    Classroom    4.25 TCH 
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Competent Person for Construction      Classroom    4.25 TCH 

Confined space Entry       Classroom    4.25 TCH 

Control of Hazardous Energy      Classroom    4.25 TCH 

Electrical Safety       Classroom    4.25 TCH 

Emergency Acton Plan      Classroom    4.25 TCH 

Excavation Safety       Classroom    4.25 TCH 

Fall Protection        Classroom    4.25 TCH 

Forklifts        Classroom    4.25 TCH 

Hazard Communications      Classroom    4.25 TCH 

Personal Protective Equipment     Classroom    4.25 TCH 

Portable Power Tools       Classroom    4.25 TCH 

Proper Lifting        Classroom    4.25 TCH 

Respiratory Protection       Classroom    4.25 TCH 

Safe Chemical Handling      Classroom    4.25 TCH 

Smith System Driving       Classroom    4.25 TCH 

Spill Prevention        Classroom    4.25 TCH 
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* 1 TCH = 1 Training Hour, 1 Continuing Education Unit (CEU) = 
 10 Training Hours, 1 College Credit (CC) = 15 Training Hours. 
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Trainer Name  - United Rentals Trench Safety  

Phone   - 508-842-3790 
Web   - http://www.ur.com/trench-safety/training-and-education/ 
  
Approved Course       Course Type    Approved Credits *   
 
Excavation Safety Competent Persons    Classroom     6.0 TCH 
Confined Space Safety Training    Classroom     4.5 CH 
 
 
 
 
 
Trainer Name  - United Water   
Phone   - 508-842-3790 
Web   - http://www.unitedwater.com/ 
  
Approved Course       Course Type    Approved Credits *   
 
United Water Best Practices Seminars 
 (#99-070901-10)      Seminar    7 TCH 
 (#99-070902-10)      Seminar    10.0 TCH 
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